
B‡Rvwic e¨env‡ii MvBWjvBb (w`Kwb‡ ©̀kbv)  

Avgv‡`i KwgDwbwU †hgb www.ejorip.com, I‡qemvB‡Ui †h‡Kvb e¨env‡ii †ÿ‡Î GB w`Kwb‡ ©̀kbv 
(MvBWjvBb) Avcwb cÖ‡qvM Ki‡Z cvi‡eb| Avgiv Avgv‡`i I‡qemvB‡Ui e¨envi Kvix‡`i‡K ÒAvcwbÓ Ges 
ÒAvcbviÓ e‡j m‡¤^vab Kie|  

‡Kv¤úvbxi Øviv Avgv‡`i I‡qemvB‡Ui e¨envi BRwic †Kv¤úvbx MvBWjvB‡bi gva¨‡g wbqwš¿Z n‡e|  

1. KLb Avcwb GKwU ch©v‡jvPbv wjL‡Z cvi‡eb?  

1.1 Avcwb GKwU †Kv¤úvbxi m¤ú‡K© BRwi‡c GKwU ch©v‡jvPbv wjL‡Z cvi‡eb, hw` Avcbvi H †Kv¤úvbxi mv‡_ 
weµq ev mvwf©‡mi AwfÁZv _v‡K, GLv‡b H †Kv¤úvbx ej‡Z ‡evSv‡bv n‡q‡Q:  

• Avcwb GKwU †Kv¤úvbx n‡Z, GKwU msMVb, GKwU I‡qemvBU, BZ¨vw`  (†Kv¤úvbxwU) Gi GKwU cY¨ µq 
K‡i‡Qb ev †mev wb‡q‡Qb|  

• H †Kv¤úvbx‡Z Avcwb GKwU cY¨ µ‡qi IqvW©vi w`‡q‡Qb ev  

• ev Avcwb Ab¨fv‡e †Kv¤úvbxi ‡mev  wb‡q‡Qb, †mUv n‡Z cv‡i c‡Îi gva¨‡g ev †Kv¤úvbxi mv‡_ ‡mev 
AwfÁZvi gva¨‡g|  

• wb‡P G¸‡jvi mvgwóK †KB Ò‡mev  AwfÁZvÓ wn‡m‡e Zzjbv Kiv n‡q‡Q|  

1.2 Avcwb †Kej gvÎ Avcbvi e¨w³MZ ‡mev AwfÁZvi K_v wjL‡Z cvi‡eb| Avcwb Ab¨ Kv‡iv ‡mev  
AwfÁZvi wel‡q chv©‡jvPbv wjL‡Z Aby‡gvw`Z bb| †hgb Avcbvi †Kvb cwiev‡ii m`m¨ ev Avcbvi †Kvb 
eÜzi ‡mev  AwfÁZvi K_v wjL‡Z cvi‡eb|  

1.3 Avcwb c~‡e© gvwjK wQ‡jb Ggb †Kvb †Kv¤úvbxi m¤ú‡K© ch©v‡jvPbv wjL‡Z cvi‡eb bv, hvi gvwjKvbv GLb 
Avcbvi cwiev‡ii Ab¨ †Kvb m`‡m¨i ev Avcwb †mB †Kv¤úvbxi wbev©nx  ev Kg©KZv ev †mB ‡Kv¤úvbx‡Z 
†Kvb KvR K‡ib| Abyiƒcfv‡e, Avcwb Ggb †Kvb mivmwi cÖwZØ›Øx‡`i wel‡q ch©v‡jvPvb wjK‡Z cvi‡eb bv 
‡h H †Kv¤úvbx‡Z KvR K‡i ev PvKzwi K‡i|  

1.4 ‡mB †Kv¤úvbx‡Z Avcbvi mvwf©‡mi AwfÁZv n‡Z n‡e MZ 12 gv‡mi g‡a¨| Gi A_© n‡jv Avcbvi 
ch©v‡jvPbv †jLvi 12 gv‡mi g‡a¨ n‡Z n‡e| hw` Avcwb Pjgvb mvwf©‡mi Rb¨ mvBbAvc K‡ib, mvBb 
Av‡ci ci n‡Z ‡KejgvÎ ‡mev  AwfÁZv ïiæ n‡q‡Q Ges †Kv¤úvbx me©ivn Kiv ch©šÍ Pj‡Z _vK‡e| mvBb 
Av‡ci c‡i ZvrÿwYK ch©v‡jvPbv †jLvi †ÿ‡Î Avcwb gy³ ev ‡mev  †kl nIqvi 12 gv‡mi g‡a¨ †h‡Kvb 
c‡q‡›U|  

1.5 BRwi‡c GKwU ch©v‡jvPbv wjL‡Z Avcbv‡K Aek¨B GKwU ‡cÖvdvBj GKvD›U _vK‡Z n‡e| Avcwb †Kej 
gvÎ GKwU GKvD‡›Ui ev †cÖvdvB‡ji gvwjK n‡Z cvi‡eb| GLv‡b Ae¨kB GKwU ˆea B‡gBj wVKvbv hy³ 
Ki‡Z n‡e hv‡Z Avgiv Avcbvi mv‡_ mivmwi †hvMv‡hvM Ki‡Z cvwi|  

2. Avcbvi wK wel‡q ‡jLv DwPr?  

2.1 Avcbvi ch©v‡jvPbv Aek¨B nIqv DwPr ‡mev  AwfÁZvi Dci|  



2.2 MZ 12 gv‡mi Avcbvi ‡mev  AwfÁvZvi GKwU cÖwZ”Qwe dz‡U DV‡e Avcbvi ch©v‡jvPbv G| Avcbvi mvwf©R 
AwfÁZv mv‡_ m¤úwK©Z c‡q‡›Ui wel‡q, cÖK…Z Ges wbw ©̀ó wel‡q ch©v‡jvPbv †jLvi cÖwZ Avcbv‡K 
DrmvwnZ Kiv n‡”Q| D`vniY miƒc, Kv÷gvi ‡mev  Ges Ab¨vb¨ „̀wófw½ †hgb IW©vi cÖwµqv Ges mieivn 
cÖwµqv|  

2.3 Avgv‡`i I‡qemvBU ïaygvÎ ‡mev  ch©v‡jvPbv Gi Rb¨, †Kvb cY¨ ch©v‡jvPbv ev I‡qemvB‡Ui †jAvDU 
m¤úwK©Z bq| hv‡nvK, µqK…Z c‡Y¨i gvb Ges Kv‡Ri g~j¨vq KivUv MÖnY‡hvM¨ Ges/ev I‡qemvB‡Ui 
eÜzfvevcbœ BDRvi- Avcbvi ch©v‡jvPbvI Avcbvi ‡mev  AwfÁvZvi mv‡_ D‡jøL Kiv n‡e|  

2.4  hw` †Kv¤úvbx Avcbv‡K ch©v‡jvPbv †jLvi Rb¨ Bb‡mw›Uf (Drmvn cÖ`Ë A_©) †`Iqvi cÖ Í̄ve †`Iqv nq Z‡e 
Avcwb Avcbvi ch©v‡jvPbv‡q †mB Bb‡mw›U‡fi Z_¨ D‡jøL Ki‡eb| †mB mv‡_ Avcbvi I‡qemvB‡U 
ch©v‡jvPbv †jLvi Rb¨ hw` †Kv¤úvbx Avcbv‡K †Kvb Bb‡mw›Uf, Dcnvi, cyi®‹vi, Qvo ev Ab¨‡Kvb myweav 
†`Iqv nq Z‡e †m Z_¨I Avcwb †mLv‡b D‡jøL Ki‡eb|  

3. KLb Avgiv Avcbv‡K Avcbvi ‡mev  AwfÁZv cÖgv‡Yi Rb¨ WvKe? Ges Avcbv‡K Gi cÖgv‡Y Avgv‡`i 
wbKU wK †cÖib Ki‡Z n‡e?  

hw` Avgiv Avcbvi ch©v‡jvPbv hvPvB Kivi cÖ‡qvRb g‡b Kwi Z‡e Avgiv Avcbvi mv‡_ †hvMv‡hvM Kie Ges 
Avcbvi H KvMRcÎ ¸‡jv Zje Kie hv‡Z Avcbvi ‡mev  AwfÁZvi cÖgvY enb K‡i Ges H †Kv¤úvbx 
m¤ú‡K© hvi ch©v‡jvPbv K‡i‡Qb| ZvB ch©v‡jvPbv‡qi ci n‡Z 12 gvm ch©šÍ †mB WKz‡g›U¸‡jv msiÿY 
Kivi civgk© w`w”Q|  

Avgiv Avcbvi ‡cÖwiZ WKz‡g›U¸‡jv/KvMRcvwZ¸‡jv †Kvb Z…Zxq c‡ÿi wbKU ‡kvqi/fvMvfvwM Kie bv, 
GgbwK Avcbvi ch©v‡jvwPZ ‡Kv¤úvwbi mv‡_I bv| hv‡nvK, Avgiv Avcbvi †idv‡iÝ b¤^iwU †Kv¤úvbx‡Z 
cvm Ki‡Z cvwi, hw` Avcwb  Avgv‡`i‡K bv Ki‡Z ejyb| Avcbvi KvMRcÎ mn Avcbvi e¨w³MZ Z_¨ 
Avgiv wKfv‡e cÖwµqv Kwi GUv Avgv‡`i ‡MvcbxqZv bxwZi eY©bvq|  

4. KLb Avcwb Avcbvi ch©v‡jvPbv GwWU (m¤úv`b/ms‡kvab) Ki‡Z cvi‡eb?  

Avcwb †h ‡Kvb mgq Avcbvi ch©v‡jvPbv bevqb (Avc‡WU) ev GwWU Ki‡Z cvi‡eb| ‡`Lyb wKfv‡e Zv Kiv 
hvq|  

5. KLb Avgiv Avcbv‡K Avcbvi ch©v‡jvPbv cwieZ©b Ki‡Z eje?  

5.1 ch©v‡jvPbv cÖKvwkZ nIqvi ci ev c~‡e©  Avgiv Avcbvi I‡qemvB‡U mgv‡jvPbv, ch©‡eÿY ev gWv‡iU Kwi 
bv| hv‡nvK, Avgiv ỳB †mU wbivcËvMvW© wb‡qvM †`B|  

• wbw ©̀ó welqe ‘̄, ‡hgb AgvwR©Z fvlv ev wjsK Gi Rb¨ Avgiv mqswµq hvPvB cwiPvjbv Kwi|  

• cÖwZwU ch©v‡jvPbv Gi mv‡_ ms‡hv‡Mi Rb¨ Avgiv I‡qemvB‡Ui ỳwU †bvwUwd‡Kkb Ackb mshy³ K‡iwQ: 1) 
Avgiv BDRvi n‡Z †cÖwiZ †bvwUwd‡Kkb MÖnY Ki‡Z cvie, hv GKwU ch©v‡jvPbv Avgv‡`i MvBWjvB‡bi 
mv‡_ wg‡j hv‡e bv, Ges 2) †Kv¤úvbx GKwU ch©v‡jvPbv‡qi wi‡cvU© Ki‡Z cvi‡e hv, Avgv‡`i MvBWjvB‡bi 
mv‡_ wg‡j hv‡e bv| mgwóMZfv‡e, Avgiv ch©v‡jvPbv †bvwUwd‡Kkb Ges wi‡cvwU©s Gi Rb¨ GB ỳwU 
Ackb‡K Kj K‡i _vwK Ôd¬vwMsÓ.  



5.2  wbb¥³ KviY¸‡jvi †Kvb Kvi‡Y hw` d¬vMW n‡q _v‡K Z‡e Avcbv‡K Avcbvi ch©v‡jvPbv cwieZ©‡bi Rb¨ 
ejv n‡e| Ges Avgiv GKgZ †h wfwËnxb wn‡m‡e GB wi‡cvU© cÖZ¨vL¨vb Ki‡Z cvi‡eb bv:  

• hw` Avcbvi ch©v‡jvPbv‡qi fvlv Awf‡hvMvZ¥K, R¡vjvgqx, gvbnvwbKi ev Giƒc †Kvb cÖfve †_‡K _v‡K Ges  
Zv Avgv‡`i MvBWjvBb ev cÖ‡qvM‡hvM¨ AvBb f½ nq|  

• Avcbvi ch©v‡jvPbvGi welqe ‘̄ hw` wnsmvZ¥K, Lvivc fvlv, ‡hŠbwelqK ev RvwZMZ msNv‡Zi Dci n‡q 
_v‡K|  

• Avcbvi ch©v‡jvPbv hw` ïaygvÎ ˆbwZK ev ivR‰bwZK gZv‰b‡K¨i n‡q Dcw ’̄Z n‡Z cv‡i GwU ‡mev  
AwfÁZvi we‡ivax|  

• Avcbvi ch©v‡jvPbv‡qi mv‡_ e¨w³MZ Z_¨ Ab¨Kv‡iv e¨w³MZ Z‡_¨i, †hgb †Kvb e¨w³i bvg, wVKvbv, 
†dvb b¤^i, B-‡gBj wVKvbv, †µwWU KvW© Z_¨ ev Ab¨ †h †Kvb Z_¨ hv Ab¨Kv‡iv wPwb&nZ Kiv ev UªvK 
Kivi †ÿ‡Î e¨eüZ n‡Z cv‡i Ggb ‡Kvb e¨w³i Z_¨|  

• Avcbvi ch©v‡jvPbv‡qi mv‡_ cÖPvig~jK †idv‡iÝ (wjsK mn) Ab¨ †Kvb †Kv¤úvbxi ev I‡qemvB‡Ui n‡q 
_vK‡j hv Avcbvi ‡mev  AwfÁZvi mv‡_ m¤úwK©Z|  

• Avcbvi ch©v‡jvPbvGi welqe ‘̄ e¨w³MZ B‡gBj wVKvbv ev wjsK ev,  

• Avcbvi ch©v‡jvPbvwU GKwU ‡mev AwfÁZvi wel‡q ch©v‡jvPbv bv n‡j KviY GwU GK‡PwUqvfv‡e I‡qemvBU 
†jAvD‡Ui ev µqK…Z c‡b¨i Kvh©KvwiZvi eY©bv n‡j|  

6. KLb Avgiv Avcbvi ch©v‡jvPbv mwi‡q w`e?  

GKwU mvaviY iæj nj Avgiv Avgv‡`i I‡qemvBU n‡Z Avcbvi ch©v‡jvPbv miv‡ev bv| hv‡nvK, Avcbvi 
ch©v‡jvPbv mwi‡q †djvi AwaKvi Avgv‡`i Av‡Q| hLb Avgiv GUv wba©viY Ki‡Z cvie †h, Avcbvi 
ch©v‡jvPbvwU GB MvBWjvBb, Avgv‡`i kZ©vejx, cÖ‡qvM‡hvM¨ AvBb f½ K‡i I AbjvBb ch©v‡jvPbv 
KwgDwbwUi Rb¨ Abychy³| D`vniY ¯̂iƒc Avgiv Avcbvi ch©v‡jvPbv wbb¥³ mg‡q mwi‡q w`e hv Avgv‡`i 
mxgve× bq:  

• Avgiv Avcbv‡K Avcbvi ch©v‡jvPbv cwieZ©‡bi K_v ejvi ci mgqmxgvi gv‡S Avcwb Zv cwieZ©b bv 
Ki‡j|  

• Avgiv Avcbvi wbKU ‡mev  AwfÁZvi KvMR cÎ I H †Kv¤úvbxi KvMRcÎ Zje Kivi ci (iæjm 3 
Abyhvqx) Avcwb hw` wbw ©̀ó mgqmxgvi g‡a¨ †mB KvMRcÎ w`‡Z bv cv‡ib|  

• hw` Avcbvi ch©v‡jvPbvwU g~j ‡mev  AwfÁZvi Dci cÖ`k©b Kiv bv nq (GwU GKwU d¨vweª‡K‡UW 
ch©v‡jvPbv, iæjm 11 †`Lyb)  

• Avcbvi ch©v‡jvPbvwU hw` Av‡ivwcZ Ki ev Rwigvbv m¤úwK©Z nq|  

• hw` Avcbvi ch©v‡jvPbvwU Ab¨ †Kvb e¨w³i ev †Kv¤úvbxi AwaKv‡i weN¥ NUvq, ‡mB mv‡_ weN¥ NUvq ‡gav 
m¤úwË AwaKvi, †MvcbxqZvi AwaKvi e¨w³‡Z¡i AwaKv‡ii|  



• Avcbvi ch©v‡jvPbvwU hw` gv‡K©wUs ai‡Yi ev gv‡K©wUs Gi D‡Ï‡k¨ n‡q _v‡K|  

• Avcwb hvi m¤ú‡K© ch©v‡jvPbv w`‡q‡Qb Avcwb hw` Zvi cÖwZØ›Øx n‡q _v‡Kb|  

• Avcbvi †`Iqv ch©v‡jvPbvK…Z †Kv¤úvbxi Avcwb GKwU Kg©Pvix (hvi Rb¨ Avcwb KvR K‡ib), ev c~‡e© 
Avcwb H †K¤úvbxi gvwjK wQ‡jb, ev Avcwb H †Kv¤úvbxi GKRb wbevn©x, ev H †Kv¤úvbxi gvwj‡Ki GKwU 
cwiev‡ii m`m¨|  

• hw` Avcwb GKB †Kv¤úvwbi wfwfbœ mg‡q ch©v‡jvPbv‡qi Rb¨ GKwU wfwfbœ †cÖvdvBj Ly‡j _v‡Kb | 

• Avgiv Avcbvi †cÖvdvBj wWwjU K‡i †dje (iæjm 8 †`Lyb) Zvi gv‡b GKB mv‡_ Avcbvi mshy³ KvMRcÎ 
Ges Avcbvi ch©v‡jvPbv Ges Avcbvi ‡cÖvdvBj me wWwjU n‡q hv‡e|  

* Avgv‡`i kZ©vejx jÿ¨ Kiæb|  

7. KLb Avgiv Avcbvi GKvD›U eøK Kie Gi A_©B ev wK?  

hw` Avcwb Avgv‡`i I‡qemvB‡Ui ev mvwf©‡mi Amr e¨envi K‡ib Zvn‡j Avgiv Avcbvi GKvD›U eøK K‡i 
w`‡Z cvwi| ‡hgb Avcbvi AZ¨waK †bvwUwd‡Kkb Ack‡bi e¨envi, (‡Kvb cÖKvi wePvi we‡kølY QvovB 
AwaK evi †bvwUwd‡Kkb cvVv‡bv), ‡dweª‡KU ch©v‡jvPbv †jLv, ûgwK †`Iqv ev AegvbevKi AvPiY, (K¬R 
12 †`Lyb), gv‡K©wUs ‡g‡Uwiqv‡ii mv‡_ Avgv‡`i I‡qemvB‡Ui ¯úvwgs Kiv, ev GB MvBWjvBb Gi kZ© f½ 
Kiv|  

hw` Avgiv Avcbvi GKvD›U eøK K‡i ‡`B, Zvn‡j Avcwb Avgv‡`i I‡qemvB‡U cÖ‡ek Ki‡Z cvi‡eb bv 
Ges Zv e¨envi Ki‡Z cvi‡eb bv Ges Avgv‡`i ‡mev  †c‡Z cvi‡eb bv| †mB mv‡_ ch©v‡jvPbv m¤ú‡K© 
Avgv‡`i‡K †Kvb †bwUk cvVv‡Z cvi‡eb bv| Avcbvi BDRvi †cÖvdvBj ZLbI _vK‡e Ges Avcbvi 
ch©v‡jvPbv IbjvB‡b _vK‡e wKš‘ Avcwbi Zvi ‡mev  cv‡eb bv| GgZv ’̄vq Avcwb hw` Avcbvi GKvD›U ev 
ch©v‡jvPbv wW‡jU Ki‡Z Pvb Z‡e Avcwb GB B-‡gBj wVKvbvq GKwU B-‡gBj Kiæb 
support@ejorip.com Avcbv‡K mn‡hvMxZv Kiv n‡e|  

8. KLb Avgiv Avcbvi †cÖvdvBj Ges GKvD›U wWwjU Kie?  

GKwU mvaviY AvBb nj Avgiv Avcbvi GKvD›U Ges †cÖvdvBj wWwjU Kie bv| hv‡nvK, Avgiv Avcbvi 
GKvD›U Ges ‡cÖvdvBj DfD wWwjU Kivi AwaKvi ivwL hw` Avgiv GUv wek¦vm Kwi †h, Avcbvi GKvD›UwU 
ev Avcwb Avgv‡`i GB MvBWjvB‡bi kZ© f½ Ki‡Qb Ges cÖ‡qvM‡hvM¨ AvB‡bi f½ Ki‡Qb, ev Avcbvi 
‡cÖvdvBj hw` AvµgbvZ¥K nq ev Abychy³ nq| D`vniY, KLb Avgiv Avcbvi GKvD›U †cÖvdvBj wWwjU 
Ki‡Z cvie:  

• hw` Avcbvi Øviv mshy³ B-‡gBj wVKvbvwU ˆea bv nq, ev Avcbvi cÖ`Ë B-‡gBj wVKvbvwUi †gqv` †kl 
n‡q hvq ev Avcwb hw` Avcbvi B-‡gBj wVKvbvq `xN© mgq cÖ‡ek Ki‡Z bv cv‡ib| Avcbv‡K Avgv‡`i 
I‡qemvB‡U mvBb Avc Ki‡Z GKwU e¨w³MZ I ’̄vqx B-‡gBj wVKvbvi cÖ‡qvRb n‡e KviY Gi Øviv Avgiv 
Avcbvi mv‡_ †hvMv‡hvM Kie| Gi A_© nj Avgiv Avcbvi †Kvb cwiZ¨vR¨ ev mvgqxK B-‡gBj wVKvbv MÖnY 
Kie bv| hw` Avcwb Giƒc ‡Kvb B-‡gBj wVKvbvi gva¨‡g Avcbvi GKvD›U Ly‡j †d‡jb ZLb Avgiv 
Avcbvi GKvD›U ev ‡cÖvdvBjwU wWwjU Kie|  



• Avcbvi BDRvi †cÖvdvB‡j †Kvb AvµgbvZ¥K ev Abychy³ Qwe ev Giƒc BDRvi‡bBg e¨envi Ki‡j|  

• hw` Avcbvi B-‡gBj wVKvbvwU †Kvb †dweª‡K‡WU ch©v‡jvPbv ev Ab¨‡Kvb fv‡e Avgv‡`i I‡qemvB‡U ev 
mvwf©‡m Ace¨envi Kiv n‡q _v‡K|  

• hw` Avcwb A‡bK¸‡jv †cÖvdvBj Ly‡j _v‡Kb| BRwi‡c Avcwb gvÎ GKwU †cÖvdvBj Lyj‡Z cv‡ib| hw` 
Avcwb GKvwaK †cÖvdvBj Ly‡j _v‡Kb Z‡e Avcbvi Kv‡Q Rvb‡Z PvIqv n‡e †h Avcwb †Kvb ‡cÖvdvBjwU 
ivL‡Z Pvb evwK ¸‡jv wW‡jU Ki‡Z n‡e| hw` Avcwb wbw ©̀ó mg‡qi g‡a¨ †Kvb Reve bv †`b Z‡e Z‡e 
Avgv‡`i wbKU ewY©Z Avcbvi GKwU †cÖvdvBj Avgiv ivL‡ev evwK¸‡jv wWwjU K‡i w`‡ev|  

9. ‡bvwUwd‡Kkb dvsk‡bi Ace¨envi  

mKj BRwic BDRviMb Avgv‡`i Rvbv‡Z cv‡ib H mKj ch©v‡jvPbv ¸‡jv m¤ú‡K© hviv GB MvBWjvB‡bi 
wb‡ ©̀kbv¸‡jv j•Nb K‡i| hv‡nvK, Avgv‡`i Pzw³ ev kZ©vejx f‡½i wel‡q Avgiv †bvwUwd‡Kkb ¸‡jvi 
we‡ePbv Kie|  

 

Ace¨env‡ii D`vniY:  

• ‡Kv¤úvbxi BwZevPK ch©v‡jvPbv¸‡jvi wel‡q Avcbvi cÖ`Ë ch©v‡jvPbv wfwËnxb ev fzj †bvwUwd‡Kkb 
w`‡q‡Qb ‡h Avcwb GLvb n‡Z †bwZevPK ‡mev  AwfÁZv AR©b K‡i‡Qb|  

• ‡Kv¤úvbxi †bwZevPK ch©v‡jvPbv¸‡jvi wel‡q Avcbvi cÖ`Ë ch©v‡jvPbv wfwËnxb ev fzj †bvwUwd‡Kkb 
w`‡q‡Qb †h Avcwb GLvb n‡Z BwZevPK ‡mev  AwfÁZv AR©b K‡i‡Qb| ev Avcbvi we‡kl †Kvb m¤úK© 
i‡q‡Q|  

• GKB ch©v‡jvPbv m¤ú‡K© evievi †bvwUk Kiv hLb GUv Avgv‡`i Af¨šÍwiY fv‡e g~j¨vqY Kiv n‡”Q|  

10. KLb Avgiv Avcbvi ch©v‡jvPbv †Kv¤úvbxi †cÖvdvBj n‡Z Ab¨Î mwi‡q wbe?  

mvaviY iæj nj Avgiv †Kvb K¤úvbxj iæj‡K Ab¨Î mwi‡q wbe bv| wKš‘ hw` †Kvb ‡Kv¤úvbx ev Ab¨ †Kvb 
e¨w³ Avgv‡`i Rvbvq †h Avcwb ‡h ch©v‡jvPbvwU w`‡q‡Qb Zv H †Kv¤úvbx m¤úwK©Z bq ZLb Avgiv 
Avcbv‡K Avcbvi D‡Ïk¨ m¤ú‡K© wRÁvmv Kie| hw` Avcwb Avcbvi ch©v‡jvPbvwU †Kvb fzj †Kv¤úvbxi 
†cÖvdvB‡j w`‡q _v‡Kb, Zvn‡j Avgiv Avcbvi ch©v‡jvPbvwU mwVK †Kv¤úvbxi †cªvdvB‡j mwi‡q wbe 
Avgv‡`i I‡qemvB‡U|  

Avgiv Avcbvi ch©v‡jvPbv mwi‡q Ab¨ ‡Kvb †Kv¤úvbxi †cÖvdvB‡j ‡`Iqv AwaKvi ivwL, hLb GKwU 
†Kv¤úvbx Ab¨ †Kvb bv‡g wieªvÛ Ki‡Z _v‡K| Avi GUv GRb¨ †h hv‡Z m‡›`n ~̀i n‡q hvq|  

11. ‡dweª‡K‡UW ch©v‡jvPbv / weK…Z ch©v‡jvPbv  

Avgv‡`i jÿ¨ n‡jv AbjvBb wfw³K GKwU DËg ch©v‡jvPbv KwgDwbwU ˆZwi Ges iÿYv‡eÿY Kiv †hLv‡b 
Avcwb gy³fv‡e Avcbvi ‡mev  AwfÁZv †kqvi Ki‡Z cvi‡eb Ges †mB †Kv¤úvwbi m¤ú‡K© Avcbvi 
AwfÁZv †kqvi Ki‡Z cvi‡eb| †hLv‡b †Kv¤úvwbwU I Zvi ‡mev  m¤ú‡K© GKwU Z_¨eûj Ges GKwU mwVK 
wfD dz‡U D‡V|  



Avcbvi cøvUd‡g©i Dci weK…Z ch©v‡jvPbv wPwb&nZ Kivi Rb¨ Avgiv e¨envi KiwQ GKwU Kv÷gvBRW Ges 
GWfvÝW wbY©qK mdUIqvi| Avgv‡`i GB mdUIqviwU mg_©b w`‡Z GKwU ¯̂Drmvnx `j i‡q‡Q, hviv 
cÖZviYvc~Y© AvPi‡Yi gZ Ace¨env‡ii †ÿ‡Î Avgv‡`i cøvUd‡g© GKRb †mBdMvW© wn‡m‡e KvR Ki‡eb|  

weK…Z ch©v‡jvbvi weiæ‡× Avgv‡`i i‡q‡Q wR‡iv - Ujv‡iÝ bxwZ| wek¦ Í̄Zv Avgv‡`i wbKU GKwU LyeB 
¸iæZ¡c~Y© welq Ges Avgiv †Kvb Ae ’̄v‡ZB GB weK…Z ch©v‡jvPbv †K mg_©b Kie bv| Avi Gi Øviv Ggb 
ch©v‡jvPbv ¸‡jv mvwgj hv g~j †mev AwfÁZvi cÖKvk K‡i bv| †hgb, †Kvb e¨w³ †Kvb cÖKvi ‡dBK AvBwW 
Ly‡j †mUv wb‡R ‡nvK ev Kv‡iv c‡ÿ †nvK|  

Gai‡Yi weK…Z ch©v‡jvPbv‡K Avgiv Avgv‡`i I‡qemvB‡Ui kZ©f½ ev mxgvj•Nb wn‡m‡e we‡ePbv Kie|  

Avgiv †h ch©v‡jvPbv ¸‡jv fyj, weK…Z e‡j MY¨ Kie, ‡mB ch©v‡jvPbv¸‡jv mwi‡q w`‡ev Ges hZ ª̀æZ m¤¢e 
Avcbvi GKvD›U eøK K‡i w`e, Ges mswkøó KZ…©c‡ÿi weiæ‡× GKwU wicvU© c~iY K‡i ivL‡ev|  

hw` Avcbvi wbKU G iKg †Kvb cÖgvY _v‡K †h, †Kvb ch©v‡jvPbv Giƒc weK…fv‡e Kiv n‡q‡Q, Zv‡nj 
Avcbv‡K Avgiv DrmvwnZ Kie Avgv‡`i‡K hZ ª̀æZ m¤¢e Rvbv‡bvi cÖwZ GKv‡b Avgv‡`i  Rvbv‡bvi B-
‡gBj wVKvbv nj: support@ejorip.com  

Avgiv weK…Z ch©v‡jvPbv m¤úwK©Z mKj wi‡cvU© m¤ú‡K© Lye¸iæ‡Z¡i mv‡_ K_v ewj Ges Zv‡`i Z`šÍ Kwi| 
GUv Lye mnR KvR bq, Avgiv Avcbvi Kv‡Q Zje Kie Zv‡`i KvMRcÎ mn hZ mKj Z_¨, ‡Kb Avcwb 
Zvi GB ch©v‡jvPbv‡K weK…Z e‡j g‡b Ki‡Qb|  

 

12. BRwic Kg©Pvix ev †Kv¤úvbxj weiæ‡× ûgwK  

Avgiv Avgv‡`i BRwic Kgx©‡`i cÖwZ Ace¨envi ev ûgwK ei`v Í̄ Kie bv| KL‡bv Avgv‡`i BDRvi KZ©„K 
Ab¨‡`i ûgwK †`Iqv ev eøK‡gBj KivI Avgiv mn¨ Kie bv| G‡Z hy³ n‡e BRwic BDRvi‡`i ch©v‡jvPbv 
wWwjU ev BwWU Kivi Rb¨ ÿwZcyiY wn‡m‡e Zv‡`i wbKU UvKv PvIqv|  

Giƒc †ÿ‡Î †Kvb fv‡eB mn¨ Kie bv eis GmKj †ÿ‡Î Avgiv Zv‡`i‡K BRwic Ges BDRvi kZ©f½Kvix 
wn‡m‡e we‡ePbv Kie| Ggb NU‡j Avgiv Avcbv‡`i GKvD›U eøK mn ª̀æZ mswkøó KZ…©c‡ÿi weiæ‡× wi‡cvU© 
c~iY Kie|  

13. ejerKiY/cÖeZ©b  

e¨emv ev BDRv‡ii GKwU wbLyZ Ges gy³ AbjvBb AwfÁZv me©ivn Ki‡Z Avgiv cÖwZÁve×| Avgiv 
mvaviYZ AbjvBb BÛvw÷ª chv©v‡jvPvb Ges Avgv‡`i ch©v‡jvPvb KwgDwbwUi m¤úK© iÿvi w`‡K fv‡jvfv‡e 
KvR Kwi| †mB mv‡_ wek¦ Í̄Zvi ms¯‹…wZ Ges ¯̂”QZvi mv‡_ H e¨emvqx Ges BDRvi‡`i  hviv ch©v‡jvPbvi 
gva¨‡g Kv÷gvi †mevi gvb Dbœq‡b KvR K‡i, D`hvcb K‡i _vwK| Ges hviv AbjvB‡bi cwi‡ek ¯̂”QZv, 
Ges wfwZ gy³ ivL‡Z KvR K‡i|  

Avgiv GB MvBjvBb cÖ‡qv‡Mi AwaKvi ivwL hw` Avgiv Rvb‡Z cvwi †h, †KD GB MvBWjvB‡bi j•Nb 
K‡i‡Q, ev ‡cÖv‡qvM‡hvM¨ AvBb f½ K‡i‡Q| Abyiƒc fv‡e Avgiv cÖ‡qvM Kie hw` Avgiv GUv †`wL Ges 
wek¦vm Kwi †h, ‡KD Abyiƒc Abychy³ KvR K‡i‡Q|  



14. cÖkœ, Av‡iv Z_¨ cÖ‡qvRb¨ ev cÖwZwµqv Av‡Q?  

Avgv‡`i I‡qemvBU hy³ K‡i‡Q GKwU mv‡cvU© †m›Uvi ‡hLv‡b Avcwb e¨cKfv‡e Avgv‡`i ‡mev Ges GB 
MvBWjvBb m¤ú‡K© Rvb‡Z cvi‡eb|  

Avgv‡`i ‡mev Ges GB MvBWjvBb m¤ú‡K© Avcbvi cÖkœ Ges cÖwZwµqv Avgiv mv`‡i MÖnb Kie| 
AbyMÖnc~e©K Avgv‡`i wbKU B‡gBj Kiæb- support@ejorip.com  

 

15. GB MvBWjvB‡bi cwieZ©b:  

Avgiv †h‡Kvb mgq †Kvb cÖKvi †bvwUk bvw`‡q Avgiv GB MvBWjvBb cwieZ©b Ki‡Z cvwi| Avgiv 
Avgv‡`i I‡qemvB‡Ui gva¨‡g Avcbv‡K Avgv‡`i †h †Kvb ai‡bi cwieZ©b m¤ú‡K© Rvbv‡ev| Avgv‡`i 
MvBWjvBb ev msweav‡bi bZzb fvm©b hv Avgiv ms‡kva‡bi ci I‡qemvB‡U †cv÷ Kie Zv Ges Avgv‡`i 
I‡qemvBU Avcbvi Pjgvb e¨env‡ii cÖwZ Avcbvi GKgZ n‡Z n‡e|  

 

 

 

  

 

 


